
MonsterCare™ is an affordable, iron-
clad arrangement to ensure your Muffi n 
Monster® operates at peak effi ciency
for the longest period of time. It is a
fi xed price, fi xed-term service plan 
for the repair and replacement of your 
grinders. Within 1 year of purchasing a 
new unit, customers may choose 3 or 5 
years of coverage. With a JWCE repaired grinder, customers 
may purchase a 3-year contract. Eligible grinders include 
Mini Monster®, Muffi n Monster®, Macho Monster and Channel 
Monster® 2.0 models. Grinders only – for JWCE’s engineered 
systems and screens please see the Monster PI™ plan.

What is MonsterCare?

MonsterCare Benefi ts
- Keep cutter teeth grinding 

smoothly with genuine Monster parts.
- All repair work is performed 

at JWCE - no need to add extra staff for repairs or 
maintenance, plus no need to store spare parts.

 - Round-trip via JWCE’s carrier
 - Same reliable budget each year

 - Jump to the front of the line
 - Receive a newly rebuilt 

grinder before even pulling the old one
 - Extend in one year increments

Affordable service plan,
3 to 5 years grinder coverage

www.jwce.com/service
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Additional charges for motor coverage may apply. This contract does not cover the programmable 
logic controller, electrical wiring, installation, removal, packaging nor loading. JWC reserves the right to 
determine the eligibility of an application, location and/or use of the equipment prior to fi nal acceptance 
of the service contract. This contract is available for USA facilities only.  

™

Ask Us
Today for
a Quote!



(800) 331-2277
In CA (949) 833-3888
Fax (714) 751-1913
2600 S. Garnsey St.
Santa Ana, CA 92707

(800) 331-8783
In GA (770) 271-2106
Fax (770) 925-9406
4485 Commerce Dr., Ste. 109
Buford, GA 30518

Please have the JWCE serial 
number ready when you call 
– it’s on the silver tab on the 
grinder or screen’s housing.

©2010 JWC Environmental. JWCE’s Santa Ana and Costa Mesa California facilities are registered by UL to ISO9001:2008 #10001313 
QM8. U.S. patents apply: 4,919,346; 5,060,872; 5,320,286; 5,333,801; 5,354,004; 5,478,020; 5,505,388; 5,593,100; 6,176,443; 6,332,984; 
7,073,433; 7,080,650; 7,081,171; 7,086,405; 7,383,842; RE37,550E; RE37,349E; RE40,422; RE39,948E. Additional patents pending and 
international patents also apply.  (C100-10)                                              
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