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Exchange Factory Repair
Service doesn’t get any faster or more 
convenient than this! The fastest service 
program in the industry consists of three 
simple steps:

1) Call your local Product Support center 
and provide the grinder’s serial number

2) We’ll ship you a newly rebuilt cutter 
cartridge

3) Swap out your old grinder for the
new one and ship the old one
back to JWCE. That’s it you’re done! 

Available for Mini Monsters®, Muffi n 
Monsters® and Macho Monsters as well as 
Channel Monster® 2.0 models. Also eligible 
is the grinder on top of the Screenings 
Washer Monster®.

Backed by a full one-year cutter cartridge 
warranty.  

Breathe new life into an old Monster - 
ship it back to one of our JWCE Product 
Support Centers for a complete rebuild.  
You’ll get high quality factory original 
parts and assembly by a Muffi n Monster 
professional.  We’ll also include any 
technology upgrades added to your 
model since it was originally built.

Your unit is completely rebuilt, repainted 
and retested, there’s no charge for 
labor - you only pay for necessary 
parts.  Backed by a full one-year cutter 
cartridge warranty. 

Parts - genuine Monster quality parts.

Service tech visits - on call visits from 
a factory certifi ed technician to assist 
with inspections, repairs, replacements, 
check-ups and other services.

Upgrades - switch to newer or
larger systems such as Macho Monster  
or Channel Monster® grinders.
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www.jwce.com/service

Additional Services



(800) 331-2277
In CA (949) 833-3888
Fax (714) 751-1913
2600 S. Garnsey St.
Santa Ana, CA 92707

(800) 331-8783
In GA (770) 271-2106
Fax (770) 925-9406
4485 Commerce Dr., Ste. 109
Buford, GA 30518

Please have the JWCE serial 
number ready when you call 
– it’s on the silver tab on the 
grinder or screen’s housing.
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